A JOURNEY THROUGH UTAH’S CHILD WELFARE SYSTEM

The Intake Process

Utah law requires any person, who has reason to believe that a child has been subjected to abuse,
neglect or dependency, to immediately notify the nearest DCFS office, a peace officer or law
enforcement agency. This notification is called a referral.

What Happens When A Referral Is Made?

Based on information gathered during the referral, the intake worker assesses the immediate
risk/danger to the child and determines a “priority.” The priority determines the timeframe in which
DCFS will respond to the referral. Three referral priorities are considered:

Priority 1: Immediate need of protection—face-to-face contact required within 60 minutes
Priority 2: Risk of physical evidence being lost—face-to-face contact required within 24 hours
Priority 3: Low risk to child—face-to-face contact required by midnight on the 3rd working day

I A call for help from the community I

I Intake worker determines if a CPS

case should be opened I NO I

YES
Call is recorded in
' SAFE but no case
Case is opened and assigned is opened
to a CPS worker

v

CPS worker begins investigation — contact with child
and family is made and allegations are assessed
through interviews with the children, parents and third
parties who hawve direct knowledge of abuse or neglect

v

Safety of the child is assessed and the
need for ongoing services determined

‘ Home Based Care case l

Shenscil solety consoms Foster Care case opened if
Shiicls safe. o Peacorassotkiroros imminent risk of hgrm or
services required added supports for the " <
from DCFS family ere is a warrar_ll to remove
the child
{see flowchart on protective
‘ services)
Referral to

cDml'll'lur'l'EY Most appropriate type of
services if Home Based Care is
appropriate determined

Family Preservation
Intensive clinical services

to prevent removwval of the
child

Home Based Care

QUICK FACTS
e 37 663 intake calls were received

e 18,831 referrals were investigated

®  81% of referrals were categorized as a Priority 3

® 35% of the cases were substantiated/supported
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